AJIMUAHHUCTPALASA
MPUCTEHCKOTI'O PAMIOHA KYPCKOM OBJIACTH

INIOCTAHOBJIEHHE

OT AL LT AL AT Ne #7 vz

O BHeceHHH H3MEHEHHI B
aJJMHHHCTPATHBHBIN PerjiaMenT 1o
NPeJoCTABJCHAIO MyHHITHNIATLHOMH
yeayru «IIpexocraBiaenue
nHGpopmanuy 00 OpraHu3anuu
ob1menocTymHOro u 6ecnjiaTHoro
JAOIIKOJIBHOI0, HAYAJILHOr0 001Iero,
OCHOBHOIO 00111€ro, cpeaHero o0mero
o0pa3oBaHHs, a TAKKe
AONOJHHTEILHOr0 00pa3oBaHus B
o6eobpazoBaTeIbHLIX
YUpeRIeHusIX»

B coorserctBum ¢ ®enepanbHbM 3akoHOM oT 29.12.2017 N 479-@3 "O
BHeCeHUU n3MeHeHHH B PenepanpHbli 3akoH "OO0 opranuzaruu NpenoCcTaBIeHHs]
TOCYHApCTBEHHBIX M MYHHIUIIANBHBIX YCIYT' B YaCTH 3aKPeIUICHHs BO3MOXXHOCTH
OPENOCTaBIEHHss B  MHOTOQYHKIMOHAIGHBIX  IIEHTPAaxX  IPENOCTABICHHSI
TOCYHapCTBEHHBIX M MYHHMLUNAIBHBIX YCIYI HECKONBKUX TIOCYAapPCTBEHHBIX
(MyHUIMIATBHEIX) YCIYT TOCPEACTBOM IIOJAYy 3asBUTENIEM eIUHOrO 3asBIeHUT",
nocTaHoBieHreM Anmunuctpanuu [Ipucrenckoro paiiona Kypcekoit o6mactét ot
18.09.2015 Ne649 «O pa3paboTke W YTBEPKIEHHMH aJMUHHCTPATHBHBIX
PETTIAMEHTOB HCIONHEHMS MYHHLIMNANBHBIX QYHKIUH W aMUHHCTPATHBHEIX
PETIaMEHTOB  IPENOCTABICHHUS MYHULMIATBHBIX  YCIyT»  AIMHUHHCTpaLlUs
ITpucrenckoro paiiona Kypckoit o6mact IIOCTAHOBJISIET:

1. VTBepaumTh mpHnaraeMele W3MEHEHHsS, KOTOPEIE BHOCSTCS B
aJIMUHUCTPATUBHBEIM PErJaMEHT MO TPENOCTaBICHUI0 MYHHIMIIAIBHON YCIyIH
«IIpemocrapinenue uHGOpMaMKM 00 OpraHU3allMd  OOMIENOCTYIIHOTO |
OecnIaTHOro JOMIKONBHOIO, HaYalbHOrO OOMIET0, OCHOBHOIO OOILETO, CPEAHEro
obmero  o0pa3oBaHWs, a TaKKe JIONONHUTENLHOrO  0OpasoBaHHMA B
0061me00pa3oBaTEeNbHbIX  YUPEKOESHHIX», YTBEPKIEHHBIH  IOCTAHOBIICHHEM
Anmvunnctpaiy Ipucrenckoro pationa Kypckoii o6macta ot 19 mas 2016 Ne255.



2. KOHTpONb 3a HCIIONHEHHWEM HACTOSIIEro MOCTAHOBIEHHUS OCTaBILIIO 32
co0O0ii. :

3.  Hacrosimee MOCTaHOBIEHWE BCTYMAeT B CHIY II0 MCTEYEHHM TPEX
IIHEH TocIie JHS ero OGUMIUATBHOTO Oy OIuKoBaHus (0OHAPOIOBAHHS).

I'nasa IIpucrenckoro paioHa

Kypcko# obiactu B.B.IleTpos




VTBEPXJIEHbBI
IIOCTaHOBIIEHUEM A IMUHUCTPALIAN
IIpucrenckoro paiiona Kypcko#
o0nactu
OT I ettt fparetz A7 No Ao 7- /et

WsmeHeHus, KOTOpBIE BHOCATCS
B aIMUHUCTPATHBHEIA PETIaMEHT 110 MIPEOCTaBICHUIO MyHUIIUTIATEHON YCIyTH
«IIpepocrasnenue nHGopManmy 06 00pa3oBaTENBHEIX IPOrpaMMax ¥ YIeOHBIX
IUIaHaX, paboumx MporpaMmax y4eOHBIX KypCOB, IIPEAMETOB, QUCIUIIINH
(Momyreit), roIOBBIX KaleHAAPHBIX yueOHEIX rpahuKax

1. Ilompaznen 2.7 MONONHHUTE BTOPHIM a03aleM CIEAYIOIErO COMEPIKAHMS:
«HempencraBnenye  (HECBOEBPEMEHHOE  IIPEICTABICHHE)  OPraHoM  HIH
OpraHu3alyed II0 MEXBEIOMCTBEHHOMY 3alpocy AOKYMEHTOB M HHGOpMAluu,
KOTOpBI® HaxOJATCS B PACHOPSKEHMM COOTBETCTBYIOIIMX OpPraHoB JOO
OpraHu3alyH, NMPEAOCTABIAIONINX MyHULUIIATBHEIE YCIYTH B AIMUHHCTPAIUIO HE
MOXET SBIATBCA OCHOBAaHHEM UL OTKaza B TMPEJOCTABICHHH 3asBHTENIO
MYHULUANIAIBHOHN YCIIyTH.

2, Havmenopanve nonpasjiena 2.10 U3N0XUTE B CIEAYIOWEH peIaKIyu;
«2.10. Wcuepnriparomnuit [IEpEYEHb OCHOBaHUH MIPUOCTAHOBIEHUS
NPEeAOCTABIICHUS MYHHUIMIIATBHOM YCIYyIM HWIM OTKa3a B IIPeJOCTaBICHUH
MYHUIATIANBHON YCIIYTH.

3. Ilonpasaen 2.12. TONOTHUTE BTOPHIM ab3alleM CIELYIOMErO COAEP/KAHMS:
«B cmyuae BHECEeHUs M3MEHEHHH B BBIIAHHBIA 110 PE3YJILTATAM IIPENOCTABICHHUS
MYHUIUNAIBHON YCIyrH NOKYMEHT, HalpaBIEHHBI Ha WMCIpaBlIeHHE OINHOOK,
JNOMYyINEHHBIX II0 BHHE AJIMHHHCTpallud U (WiIx) JOMKHOCTHOLO JIMIA,
MHOTO()YHKIIHOHANBHOTO IEHTpa M (Wix) paGoTHHKE MHOrO(GYHKIMOHAIBHOTO
LEHTPA, IUIaTa C 3asIBUTENS HE B3UMACTC.Y.

4. Ilompasnen 4.3. NONONHUTH BTOPHIM a03aleM CIEAYIOIMETO CONEPIKAHMS:
«JIOJDKHOCTHOE JIMIIO, HE TIPEACTABUBINCE (HECBOEBPEMEHHO IIPEICTABUBIIEE)
3alIPOIIEHHEIE ¥ HAXOMAIMECS B PACIOPSHKCHUU COOTBETCTBYIOIMIUX OpraHa JH0Oo
OpraHu3allid JOKYMEHT WM HMHOOpMaluio, IOMIEXUT aJIMUHHUCTPATHBHOM,
JUCHUIIMHAPDHON  MIM  WHOM  OTBETCTBEHHOCTH B COOTBETCTBMH  C
3aKoHOaTeNnsCTBOM Pocculickoi Deneparim.

5. Pazmen V. agMUHHCTPATHBHOTO periiaMeHTa H3IIOKHUTh B CIEAYIOLIEH
PEHaKIUu:

«V. JlocyneOHblli (BHECYHNEOHBINH) INOPSOOK O0XKAIOBAHUS 3asBUTEIIEM
pemenuii M gedctBuM  (OesmelicTBus)  opraHa, — IIPEXOCTABISIOIIETO
MYHULHUNAIBHYIO YCIYTy, NOJUKHOCTHOIO JIMI[a OpraHa, HIpeJOCTaBIIIONIEro
MYHUIUIIATBHYIO yCIIYTY, 6o MYHULMIATEHOTO CITYKalIero,
MHOTO(YHKIMOHAIBHOIO EHTpa, pabOTHAKA MHOTOQYHKIMOHAILHOIO IIEHTPa, a
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TAlOKE OpraHuW3alMi, OCYIIECTBIMIOMMX (QYHKIMK TI0 TPEJOCTABICHHIO
MYHUIMIIAIBHBIX YCIIYT, WK WX pabOTHHKOB.

5.1. Mndopmanus 1uis 3asBUTENSI O €r0 IpaBe Mojarh xanoby Ha pellleHHs u
neticTeus (Oe3meficTBUA) opraHa, NPeNOCTABISIOMET0 MyHHIMIANBHYIO YCIYTY,
AOJDKHOCTHOTO JIMIIA OpraHa, IPefoCTaBIIoEer0 MyHUIUTIATBHYIO YCIyTY, 100
MYHUITUNIAJIBHOTO  CIYXalero, MHOTO(QYHKLMOHANEHOTO IIEHTpa, paboTHHKA
MHOTO(QYHKIMOHABHOIO LEHTpa, & TAKKe WHBIE OPraHW3al[uH, IPHMBIEKAEMEIE
YIIOTHOMOYEHHBIM ~MHOTOGYHKIIMOHAJNBHEIM —[EHTPOM K  IIPEJOCTABJICHUIO

MYHUIUNAIGHEIX yCIyr (manee — IIpUBIEKAeMble OpraHW3alliM), HIH HX
pabOTHHUKOB (Haiee - xanoba) .

3asBUTEND UMEET NIPaBO MOAATH XKano0y Ha kanoly Ha peleHns U NeHCTBH
(besneficTBus) AIMMHHCTpaLMM, IPEIOCTABISIONEH MYHMIMIANIBHYIO YCIyTY,
IDOJDKHOCTHOTO JMIa AJMHHHCTPAllUM, NPENOCTaBIIONEH MYHUIHAITATBHYIO
YCIyry, Jub0 MyHHIMIAIBHOTO CIYXAIlero, MHOTO(YHKIHOHAIBHOTO LEHTPA,
paboTHMKa MHOTO(DYHKLHMOHAJIBHOrO IEHTPa, a TaKKe [pHBIEKaeMble
OpraHU3alNA WA UX PaOOTHHUKOB.

5.2. IlpenmeT xanober

3agBuUTENlE MOXET OOpAaTUTHCS C XKamoboW, B TOM YHCIE B CIEAYIOLIMX
CITy4asx:

1) HapylmleHMe CpOKa pErucTpalldi 3ampoca O  IPEJOCTABIEHWH
MYyHHUIUNAIBHON YCIIYyI'W, 3alpoca, yKasaHHOro B cratee 15.1 ®emepanbHOro
sakona ot 27.07.2010 N 210-®3 (pem. ot 29.12.2017) "OG oprasusanym
NPENOCTABIIEHUSI TOCYJAapCTBEHHBIX W MYyHUIMIANBHBIX yeuyr" (mamee —
KOMIUIEKCHEIH 3a1poc);

2) HapyllIeHHUe CPOKa MPeIOCTABIECHNA MyHALUMIAIBHOM YCIyTH.

B ykasannoM ciydae nocyneOHoe (BHecymeOHOe) 00KallOBaHUE 3aBUTEIIEM
pelIeHuy U NedCcTBUM (Oe31eicTBrS) MHOTOOYHKIIMOHAIBHOTO IEHTPa, paboTHHKA
MHOTOQYHKIHMOHAQIBHOIO  IIEHTpa  BO3MOXHO B  CIOy4ae, €CId Ha
MHOro(QyHKIIMOHANBHEIE LEHTp, pelieHus u neiictus (6e3melicTBHE) KOTOPOTO
06XamyroTcs, BO3NOKEHa GYHKIHMS [0 IPEIOCTABIECHHUIO COOTBETCTBYIOIIMX
MYHUITUIIANBHEIX YCIIYT B IOJHOM 00OBEME B COOTBETCTBHU ¢ MYHHULHIIAIBHBIMU
IIPaBOBEIMH aKTaMM, KOTOPEIMH Ha MHOTO(YHKIMOHAIBHEINA IIEHTPEl BO3JIOXKEHA
(QyHKIHMA O IPEeJOCTAaBIEHHIO COOTBETCTBYIOIIMX MYHHLMIANBHBEIX YCIyr (a
TaK)Ke€ TOCYHapCTBEHHBIX YCIYI, NPENOCTaBIsSeMBIX B paMKaxX OCYIIECTBICHUSI
OpraHaMi  MECTHOTO  CaMOYINpaBICHWsS  OTHENBHBIX  TOCYAapCTBEHHBIX
IIOJIHOMOYHH) B TIONHOM 00BbeMe, BKITIOUAast IPUHATHE PEIIEHHS O IPEJOCTABICHHUH
MYHUILIMIIATBHON YCIyTH WK 06 0TKa3e B ee NPeIOCTABICHHIH.

3) 1peboBaHHMEe y 3asgBHTENS JOKYMEHTOB, HE IIPEIYCMOTPEHHBIX
HOPMAaTWBHBIMH IPaBOBBIMU akTamMu Poccuiickoit ®Deneparuy, HOpMAaTHBHEIMHI



IPaBOBBIMH akTaMK Kypckoii 06/1acTH, MyHUITUIIATEHEIMY [TPaBOBEIMH aKTaMy IS
IIPEOCTaBIEHUS MyHUIIUIIAIBHON YCITYTH;

4) oTKa3 B IpUeMe JOKyMEHTOB, IIPEIOCTaBIEHHE KOTOPHIX HPELYCMOTPEHO
HOpPMaTHBHBIMH IIPaBOBEIMH akTamu Poccuiickoit ®emepalivi, HOPMATHBHEIMHA
IPABOBEIMHA aKTaMH Kypckoi 06TacTH, MyHHIMIATBHBIMHA IIPAaBOBBIMHM aKTaMH
IJist IPEIOCTaBICHUS] MyHHLIUITANBHOH, Y 3asBUTEI;

5) 0TKa3 B IPeIOCTABICHAN MyHUIMIIAIBLHON YCIyTH, €CIIM OCHOBAHHS OTKA3a
HE NpelyCMOTPEHE! (eepalbHBIMU 3aKOHaMH W NPMHATEIMH B COOTBETCTBHH C
HUMW WHBIMH HOPMAaTHBHBIMH TIPABOBBIMK akTamH Poccuiickoir Pepepanu,
3aKOHAaMM W WHBIMM HOPMAaTHBHBIMK NPaBOBBIMH akTaMH Kypckoil ob6nactw,
MYHHIUIAIBHBIMUA IIPABOBEIMU AKTAMH. :

B ykazanHOM cityyae mocyneOHoe (BHecyneOHOE) 00XKanoBaHUE 3aiBUTENEM
peieHui u iercTBui (Oe3neicTBra) MHOTOGYHKIMOHAIBHOTO EHTpa, pabOTHHKA
MHOTO(YHKIMOHABHOTO  LIEHTpa  BO3MOXHO B  Ciydae, e€cOM  Ha
MHOTO(QYHKIIMOHANBHEIH IEHTP, pelleHus u AedcTBUs (Ge3meiicTBHE) KOTOPOro
OOXaTyOTCs, BO3NOXEHA (YHKIHMSA IO INPEJOCTABICHHIO COOTBETCTBYIOIIMX
MYHUIUTIATGHOR YCIyT B IOJHOM 00BEME, B COOTBETCTBHH C MYHHIMIIAIBHEIMA
IIPaBOBBIMU aKTaMH, KOTOPHIMA HAa MHOTOGYHKIIMOHAJIBHEIA HEHTPHl BO3JIOKEHA
(QYHKIHMA IO TPENOCTABICHUIO COOTBETCTBYIONMX MYyHHIMIANBHOM yCIyr (a
TaKXK€ TOCYHAPCTBEHHBIX YCIYT, IPEJOCTaBISEMBIX B paMKax OCYIIECTBIECHUSL
OpraHaMM  MECTHOTO  CaMOYNpaBIE€HHsS  OTHENBHBIX  I'OCYAapCTBEHHBIX
TOJIHOMOYHH) B IIOMTHOM 00BeMe, BKITFOUas IIPUHSATHE PEILEHHs O IIPEA0CTABICHUH
MYHUUUIIATEHON YCIIYTY UK 00 OTKa3e B ee PeOCTaBICHIH.

6) 3artpeboBaHMe C 3agBUTENS NIPU IPEIOCTABICHUH MyHUIMIANBHON YCIyTH
IJIaThl, HE NMPEeNyCMOTPEHHOM HOPMATHUBHBIMU INPABOBHIMH akTaMH Poccuiickoi
DenepallMy, HOPMAaTUBHBIMH IpaBOBBIMM  akTaMd Kypckodt  obmacTy,
MYHULUIIATEHBIMH TTPABOBBIMH aKTaMH;

7) oTka3 AJIMHHHCTpAIMH, NPEIOCTABISIOIEH MYHUIMIATLHYIO VCIyTY,
JDOJDKHOCTHOTO JIMla AJMUHMCTPALlAM, IIPEOCTABISIOIETr0 MYHUITATIATBHYIO
YCIIyry, MHOrO(QYHKIMOHAIBHOTO IEHTpa, paboTHHKA MHOrO(QYHKIMOHATIHEHOTO
LICHTPA, NPHUBIEKAEMBIX OpraHu3alMil MId uX pabOTHUKOB B HCIPaBIECHHM
JONMYIICHHBIX MMM OII€4aTOK M OMHUOOK B BEIOAHHBEIX B  PE3YJIBTATE
IIPeNOCTABICHUS MYHHLMIANGHOH YCIYTH JOKyMEHTaxX JHOO HapylleHHe
YCTaHOBJIEHHOI'O CPOKa TaKUX UCIIPaBICHUIA.

B yxazanHOM cirydae nocyneOHoe (BHecyneOHOE) 00XajJOBaHUE 3asBUTEIIEM
PeLICHUN U NeWCTBUH (0e3neHCTRIS) MHOTOGYHKIIMOHAIBHOTO IIEHTPAa, paboTHHKA
MHOTO(YHKIHOHAIBHOTO  LEHTpa  BO3MOXHO B  Cilydae, €ClM  Ha
MHOTO()YHKIMOHANBHEIM LEHTp, pellleHus u AeicTBus (6e3nelCcTBHE) KOTOPOTO
obXxayroTCs, BO3NOXKEHa GYHKIHS IO MPENOCTABIEHUIO COOTBETCTBYIOILHUX
MYHULHUIAIEHEIX YCIYT B IOTHOM 00beMe, B COOTBETCTBHM C MYHHIUIIAIEHEIMA
IIPABOBBIMU aKTaMHM, KOTOPHIMUA Ha MHOTOGYHKIMOHAIBHBIA LEHTPHI BO3I0XKEHA
(GyHKIMA 1O NPEIOCTABIEHHIO COOTBETCTBYIOIIMX MYHHUIMIANBHEIX YCIyr (a
TaKXkK€ TOCYHApCTBEHHBIX YCIYT, IPEJOCTABISEMBIX B paMKax OCYIIECTBICHHS
OpraHaMy  MECTHOIO  CaMOYIpPaBICHUS  OTHENBHBIX  TOCYIapCTBEHHBIX



TIOJIHOMOYMI) B IIONTHOM 06BeMe, BKIIIO9ast IPUHSATHE PEIISHHUS O IIPEeI0CTaBICHIN
MYHUIUIIAIBHON YCIyTH Wi 00 0TKa3e B ee IPeJOCTaBICHHH.

8) HapylleHHe CpOKa HIM TNOPSAKa BBIAAYM JOKYMEHTOB IO pE3yJBETaTaM
IIPEJOCTABICHUS MyHULUIANBHON YCIIYTH;

9) NpPHOCTAHOBJNEHWE IIPENOCTABICHHS MYHHUIMNIANBHON YCIYTH, eclH
OCHOBaHHWS IPHOCTAHOBJICHUS HE NPEXyCMOTpPEHBI (e/iepalbHbBIMU 3aKOHAMU H
IPUHATHIMH B COOTBETCTBMM C HUMM MHBIMHU HOPMAaTHBHEIMH IIPABOBBIMH aKTaMH
Poccuiickot @enepanuy, 3aKOHAMH ¥ HHBIMA HOPMAaTUBHBIMH [IPABOBEIMU aKTaMH
Kypckoit obnacty, MyHHIMIANEHBIMY IIPABOBEIMM aKTaMHU.

B ykazamHoM ciydae mocynebHoe (BHecyleOHOE) OOXKallOBaHHE 3asBHUTEIIEM
pelleHyi ¥ AeHCcTBHN (6e3/1eicTBrA) MHOTO(YHKITMOHAILHOTO EHTPa, paOOTHHKA
MHOTO(QYHKIIHOHATBHOTO  I[EHTpa  BO3MOXHO B  Cly4ae, €Clld  Ha
MHOTO()YHKIHOHANBHBIM [EHTp, pelleHus U peiicteus (Ge3neHCTBHE) KOTOPOTO
06XalyroTcs, BO3TIOXEHa GYHKIHS IO IPEIOCTABIEHUIO COOTBETCTBYIOIHX
MYHULMIIAIEHBIX YCIYT B NOJHOM 00BEME B COOTBETCTBHHU C MYHUI[MIIAIBHBIMU
NPaBOBBEIMH aKTaMH, KOTOPHIMH Ha MHOTO(YHKIIMOHAJIBHEIN IEHTPEl BO3JIOKEHA
GyHKIMS TIO TIPEROCTaBIEHMIO COOTBETCTBYIONIMX MYyHHIMNAIBHEIX yCIyr (a
TAK)K€ TOCYHapCTBEHHBIX YCIYr, NPEJOCTaBISIEMBIX B pPaMKax OCYIIECTBICHUS
OpraHamMM  MECTHOIO  CaMOYIPaBI€HMS  OTHENBHBIX  T'OCYAapCTBEHHBIX
TIOJIHOMOYHI) B IIOJIHOM 00BbeMe, BKITIOYast IIPHHATHE PENIEHHS O NPEIOCTABICHUH
MYHUIMIIANBHON YCIYTH MU 00 OTKa3e B ee MPeJIOCTABICHUH.

53. Opraeel  MecTHOro  camoympaeienus  Kypckod — oGmactw,
MHOTO(YHKIIMOHAILHBIE LIEHTPHI, 6o COOTBETCTBYIOIIIMHA opras
TOCYJapCTBEHHOH BiacTd (OpraH MeECTHOTO CaMOYIpPABIEHHS) IIyOIHYHO-
IIPaBOBOrO 00pa30BaHMs, SBILIIOMIUKCA YUpEOUTENeM MHOTO(YHKIHOHAIBHOTO
neHTpa (mamee - ydpemuTeNnb MHOTOQYHKIIMOHANBHOIO IIEHTpPA), a TaKKe
IPUBIIEKAEMBIE OPraRU3allid M YIOJNHOMOYEHHBIE HA PACCMOTPEHHE IKATOOBI
JOJUKHOCTHBIE JIAIA, KOTOPBIM MOKET OBITh HalpaBJIeHa Xanoba

JXKanoba moxer ObITh HallpaBJIeHA B:

AMUHHUCTpaNMIO paltona;

MHOTOQYHKIMOHANBHEI  I[IEHTp JHu00 B  COOTBETCTBYIOIIMHA  Oprad
TOCYJApCTBEHHOM BIacTd (Opral MECTHOTO CaMOYNpaBJIeHUs) IyOJIHYHO-
IIPAaBOBOTO 00pa30BaHUs, SBISIOIUACS YUPEOUTEIeM MHOIOGMYHKIIMOHAIBHOIO
IIeHTpa (Janee - yIpequTells MHOTO(QYHKIHOHATEHOTO [[EHTPA);

IIpUBIeKaeMbIe OpraHU3alHH.

Kanobrl paccMaTpUBaroT:

B AIMUHHMCTpallUM palioHa - YIOJHOMOYEHHOE Ha pPacCMOTpPEHHE Kajoo
NOIDKHOCTHOE JIUIIO;

PYKOBOAUTENs MHOTO(QYHKIIMOHATIBHOTO IEHTPA;

PYKOBOJHTEIb yIPEAUTENS MHOTO(QYHKIUOHATBHOTO IEHTPA;

PYKOBOJIUTENH IPUBJIEKAEMO OpraHU3aIiH.



5.4. Tlopsaok mofauu ¥ pacCMOTPEHHS KAIOOBI

5.4.1. XKanoba momaeTcsd B MHUCEMEHHOU (hopMe Ha OyMaKHOM HOCHTENE, B
2NEKTPOHHOH (opMe B AIMHHHUCTPAIMIO, NPEIOCTABISIONYI0 MYHHUIIAIAIBHYIO
yCIyry, MHOTO(YHKITMOHATBEHBIHA IEHTp, 6o YIpEOUTETIO
MHOT'O(YHKITHOHATBHOTO IIEHTPA, & TAKXKe B IIPHBIEKAEMEIE OPraHU3aIHH.

XamoOpl Ha pemeHus u neiictBus (OesmedictBue) I'nmasel IlpmcreHCKOTrO
palioHa, IPEeNOCTaBIAIONIET0  MYHHLUNANBHYIO  yCHOyry, [OJNAIOTCI B
BHILIECTOSAIIMN Oprad (IpyM ero Halu4duy), Jubo B choy4yae ero OTCYTCTBHSA
paccMaTpMBalOTCS ~ HemocpeAcTBeHHO  I'maBoit  [lpucreHckoro — paiiona,
IIPEIOCTABIISIONIET0 MyHULIMIATEHYIO YCIIYTY.

XKamoOer Ha pemenus U jedictBua  (Oe3melicTBHE) — pabOTHHKA
MHOIO(QYHKIIUOHAJIBHOTO ~ IEHTpa IIOJArOTCS PYKOBOJHUTEIIO 3TOTO
MHOTO(QYHKITMOHATBLHOTO [IEHTPA.

XKanoOsl Ha pemieHus u AedcTBus (Oe3nelcTBHE) MHOTOGMYHKIIMOHAILHOI'O
LIEHTpa IOAAI0TCS YUPEAUTEO MHOTO(YHKIIHOHATBHOTO IEHTPA.

XKanobr! Ha pemenus u neitcteus (6e3neiicTBre) paOOTHUKOB IIPUBIIEKAEMBIX
OpraHu3alii, HOJAI0TCS PYKOBOAUTENSM 3TUX OPraHU3aIHH.

5.4.2. JKanoba ra peruenuss u nedicteus (OezmedcTBUE) AIMUHUCTPALVH,
IPEJOCTABISIOMEe  MyHHLMIANBHYIO  YCIyrYy, JTOJDKHOCTHOTO  JIUIIA
AnMuBHCTpaLyH, PEIOCTABIISIONIETO MYHULIUANIAIBHYIO yCIyTy,
MYHUIMIIANBHOIO CIy)Kallero, MoOxeT OBITh HampaBiieHa IO IOYTe, dYepes
MHOTOQYHKUVIOHANBHEIM  LEHTP, C  WCIONB30BaHHEM  HMHGOPMALMOHHO-
TEJIEKOMMYHUKALMOHHON CETH "Nurtepuer”, O(UIHAIBEHOTO caura
AMUHUCTpaIWH, NPeIOCTABISIONIET0 MyHUITUIIATBHYIO YCIIYTY, EIHHOTO opTajia
TOCYZJapPCTBEHHBIX ¥ MyHULUNANBHBIX YCIYT, a TaKXKe MOXET OBITh NPHUHSATA TPU
JTUYHOM IpUEME 3asBUTEIS.

Xanoba Ha pemenus u peiicTBus (Oe3nedcTBHE) MHOTOGMYHKIIMOHAIBHOTO
IIeHTpa, pabOTHUKAa MHOTO(YHKIIMOHANBFHOTO [IEHTPa MOXKeT OBITh HalpaBJieHa IO
[OYTE, C MCIONB30BaHAEM HHPOPMAMOHHO-TEIEKOMMYHUKAIIMOHHON CETH
"HuTeprer”, oQHUUMANBHOIO caiiTa MHOrOGYHKIMOHAIBEHOTO IIEHTPa, E€IUHOTO
ropTajna roCyJapCTBEHHBIX M MYHUIUNAILHBIX YCIYT, a TaKkKe MOXeT OBITh
IIPUHSTA IPY JIUYHOM NIpUEMeE 3asBUTEIIS.

Kamoba w©Ha pemeHus U geicTBuA  (Oe3meidcTBHE) IIPHBIEKAEMBIX
OpraHm3alliif, a Takke ux pabOTHUKOB MOXET OBITh HANpaBlieHa II0 IOYTE, C
UCIONB30BaHUEM HH(POPMAlMOHHO-TENIEKOMMYHUKAMOHHON cety "HHTepHet",
O(HLKANEHEIX CAWTOB 3TUX OpraHU3alyii, eMUHOTO IOPTANa TOCYJAPCTBEHHBIX U
MYHUIUNAIBHBIX YCIYT, @ TAKXKe MOXeT OBITh NMPUHATA NPH JUYHOM IIpHEME
3asIBUTEII.

Kanoba na pemenus u (unm) peiictBus (OesmelicTBHe) AIMHUHHCTpAIUH,
IIpeIOCTaBIAIONICH MYHULUIATBHBIE YCITyTH, JTOJDKHOCTHBIX IV
AIMUHUCTpAIUK,  IPEeJOCTaBISIONMX  MYHUIMMNANBHBIE  yCIyrd,  Jmbo
MYHUITUIATBHBIX CIYXalX NPH OCYINECTBIIEHHH B OTHOIIEHWH IOPUAMIECKUX



TUIl W HUHOIABUAYaNbHBEIX [PEANPUHMMATENEH, SBISFOIMUXCS CyOBEeKTaMHU
TPalOCTPOUTENBHEIX OTHOINEHHH, IIPOLENYP, BKIIOYEHHBIX B HCYEPITHIBAOIIHE
IIEPEeYHH IPOLENYP B cepax CTPOUTENLCTBA, YTBEPXKIeHHBIE |IpaBUTEILCTBOM
Poccuiickoit ®@efepaniu B COOTBETCTBMM C YacTBIO 2 CTaThM 6
I'pagoctpourensHoro kogekca Poccumiickoit ®enmepanuu, MoKeT OBITH IIOJAHA
TaKUMHU JIUI[AMH B TTOPAIKE, YCTAHOBICHHOM HacTOsINEH cTaThel, TH00 B IIOPSIKe,
YCTaHOBJIIEHHOM AHTUMOHOITOJIbHEIM 3aKOHOAATEIECTBOM Poccuiickoit
Denepanyy, B aHTUMOHOIIONIBHEIN Opram.

5.43. B ciyvae ecnu xanoba, NOJaHHAS 3asgBUTENEM B AJMUHUCTPAIHIO,
MOII, yupemuTemo  MHOTOQYHKIMOHAILHOTO  LEHTPa,  IPHUBIEKAEMYIO
OpraHu3alyMio, B KOMIIETEHIMIO KOTOPOI'O HE BXOJUT IPUHATHE pPEIIeHHS IO
XKanobe B COOTBETCTBHH ¢ IyHKTOM 5.4.1 HacTosmero AIMUHHACTPaTUBHOTO
pernamMenTa, B Te4eHHe 3 pabo4ux AHEH CO OHS ee PerucTpalud AJIMHAHUACTPAIINI,
MOy YHBINKHK JXanoOy HaIpaBIseT ee B yNOJHOMOYEHHEIM Ha €€ PacCMOTpEeHHE

OpraH ¥ B IHUCBMEHHOX (BopMe HHOOPMHUPYET 3asJBHTENS O TEpeHAMpaBICHUN
KATOO0EI.

3. XKanoba nomxHa coepKaTh:

1) HammeHOBaHHEe AJMHUHUCTDAIWH, IPEIOCTABISIONEH MyHUIUIAILHYIO
YCIyTy, HOIDKHOCTHOIO JMIa OpraHa, NpeJOCTaBIIIOMEr0 MYHUIIMITATEHYIO
yeiyry, b0 MyHHUIMIIATBHOIO CIyXKalero, MHOTO(YHKIHOHAIBEHOTO IEHTPA,
€r0 pPYKOBOIMTENS M (Mnu) pabOTHHKA, NPUBIEKAEMBIX OPTaHU3aIlUi, HX
pykoBojutenedl H (unu) paboTHHKOB, pelnenuss u paeiictBus (Oe3nelicTBHE)
KOTOPBIX 00XaIyIOTCS;

2) (haMHIUIO, MM, OTIECTBO (TIOCNEIHEE - TIPH HAJIMYMHM), CBEAEHYS O MECTe
XKATENLCTBA 3asBUTENSA - (PU3UYECKOro JIMIa Tub0 HAaUMEHOBAaHME, CBEIEHHUS O
MECTe HaXOJKICHHUS 3asBHUTENA - FOPUAWYECKOrO JIULA, a TakkKe HoMep (HoMmepa)
KOHTaKTHOro Tene(oHa, agpec (agpeca) dJIEKTPOHHOW MOYTH (NP HATHYMK) U
IIOYTOBBIX a/Ipec, 10 KOTOPBIM JOJDKEH OBITh HAlpaBlieH OTBET 3aSBUTEIO;

3) cBeneHus o0 oOXalyeMBIX pelleHusX u jaeicTBusx (Oe3meiicTBrm)
AIMUHUCTpaIUY, NPEeNOCTABIIOMEH MYHHUIMIATEHYIO YCIYTY, IOJKHOCTHOTO
ovia  AIMUHUCTpalUH, NPEAOCTABISIOMIEH MYHUIMNAIBHYIO YCIyTy, JH00
MYHHUIMIIAIBHOIO CIyXamero, MHOTOMYHKIMOHAIBHOIO IIeHTpa, paboTHHKA
MHOIO()yHKITMOHAJIBHOTO LIEHTPAa, IPUBIIEKAEMEIX OPTaHH3alMii, HX paOOTHHKOB;

4) noBOzBl, Ha OCHOBAaHUM KOTOPHIX 3asBUTENE HE COTNIACEH C PEIEHUEM W
NIEHCTBUEM (be3mericTBHIEM) AnMuHUCTpanuy, MPEIOCTaBIAIOIIEH
MYHULMIAIBHYO YCIyTY, JOJDKHOCTHOTO auna AJIMUHUCTpAITUH,
NIPENOCTaBIIOMEN MyHHIIUTIIABHYIO YCIYTY, TM00 MyHHLUIIATBHOTO CIYXKAIIEeTo,
MHOrO(QYHKIIMOHAJIBHOTO LEHTpa, palOTHUKa MHOTO(QYHKIHOHAIBHOTO IEHTpA,
NPUBIIEKAEMBIX OpraHu3anui, ux pabOTHUKOB. 3asgBUTEIEM MOIYT OBITH

NPEACTaBIEHEl JOKYMEHTSHI (IIpY HAIMYXY), TOATBEPKIAIOIINE TOBOIBI 3asBUTENS,
60 WX KOTIUH.

5.5. Cpoku paccMOTpeHHS Kano0bI
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Kanoba, moctynuBmias B~ AJMUHHCTpAUMIO,  MPEIOCTaBILIIOILYIO
MYHUIUNIAIBEHYIO ~ YCIYyTy, MHOTOQYHKUWOHANBHBIA  LEHTP, - YYPEIUTEIO
MHOTO(YHKIIHOHAJIHOTO IIEHTpa, B IPUBJIEKaeMble OpraHu3alyy, JIudo
BBIIIIECTOSIIWIM OpraH (IIpX €ro HalW4Wuy), MOJJIEKHUT PACCMOTPEHHIO B TEUCHHUE
ISTHAAUATH paboyMx AHEW CO IHSI ee PEeruMcTpalyd, a B Clydae O0XaloBaHWA
OoTKaza AIMHMHHCTPAaLlMM, INPENOCTaBILIIONIE  MyHULWNAIBHYIO  YCIyLY,
MHOTO(YHKIIMOHAIBHOTO LIEHTpa, IPHUBIEKaeMbIX OpraHM3alui, B IpHEME
JIOKYMEHTOB Y 3asBHUTENS OO B HCIPABIEHNH JOIYIIEHHEIX ONIeYaTOK U OIMOOK
UMM B clydae oOOXalOBaHWS HapyILIEHUs YCTAHOBJIEHHOIO CpOKa TaKHX
UCTIPABIECHUH - B TEUCHHUE MATH pabodux OHEU CO IHS ee PeruCTPaLUu.

5.6. IlepedeHs OCHOBAaHHWM IS TIPUOCTAHOBJIEHUS PACCMOTPEHHUS XKaloOBI B
ciIyyae, ecnm BO3MOXXHOCTB IIPAOCTAHOBIICHUS IpeayCMOTpPEHA
3aKOHOZATeNbCTBOM Poccuiickoil @epeparnuu

OcHOBaHUH I TPHUOCTAHOBJICHUS DACCMOTPEHHUS XaloObl IO JaHHOU
MYHUITUITATBHYIO YCIIyTe 3aKOHOOATeNbCTBOM Poccuiickoi @enepanuy, 3aKOHaMK
¥  WHBIMM  HOPMATMBHBIMM  TpaBOBEIMM  akTamMu Kypckod — obnacry,
MYHULUIIATEHBIMY IIPaBOBBIMYU aKTaMU HE IPEAyCMOTPEHO.

5.7. Pe3ynbTar pacCMOTPEHUS Kan005bI
1) xamoba yHOBIETBOpSETCS, B TOM 4Yucie B (OpME OTMEHBI IIPUHATOIO
pelieHus], HMCTpaBlIeHus JOMyIIEHHBIX OIEYaTOK M OMMOOK B BEHUIAHHBEIX B
pe3yisTaTe IpelOoCTaBIeHUs MYyHMUUIAIBHOW YCIyI'M JIOKYMEHTaX, BO3BpaTa
3aSBUTENIO JIEHE)KHBIX CPENCTB, B3MMaHHE KOTOPBIX HE IIPEXyCMOTPEHO
HOPMATHMBHEIMU TIpaBOBBIMH akTaMu Poccuiickoli ®epepanyy, HOPMaTHBHBEIMH
npaBoBbIME akTamMu Kypckoii obnacty.
2) B yIOBIETBOPEHUH JKaJIOOBI OTKA3EIBAETCA.
AJIMUHHCTpaIsl OTKA3hIBA€T B YHOBIECTBOPEHUHU XaloOBl B CIENYIOLIMX
cllydasx:
a) HalW4Kke BCTYIMBILIETO B 3aKOHHYIO CHIIy pelleHus cyaa, apOUTpakHOTO
cyza 1o xajofe 0 TOM Xe MPeAMETe U I10 TEM e OCHOBAHUSM;
0) momada xanoObI JUIIOM, IOJHOMOYHS KOTOPOIO HE MOATBEPXKICHBEI B
HOpsAKe, YCTAaHOBICHHOM 3aK0HO/aTeNbcTBOM Pocculiickol Denepaniny;
B) HaJIW4YHE PENIeHHs IO XKajnobe, IPUHATOTO paHee B OTHOLISHUH TOIO XKe
3aBUTEIIS ¥ TI0 TOMY XK€ TIPeIMeTy JKano0BL.

AIIMUHUCTpAIMs BIpaBe OCTaBHTH >KanolOy Oe3 oTBeTa B CIEXYIOIIUX
CIydasx:

-
e

a) HATWYHE B %2500¢ HoISERDEMYE F@00 CRpSiais FapaacTe




10

YKa3aHHBIE B XKaJI00e. e

B cimy4ae ecnu TekcT jxanob5l He MOIAaeTCs MPOYTEHMIO, OTBET HA XKA00y He
J@ACTCs, ¥ OHAa He MOMJIEKUT HANpPaBICHUIO Ha PAaCCMOTpEeHUE B AIMHHHCTPAIHIO
UM TOJDKHOCTHOMY JIMITY B COOTBETCTBHH C UX KOMIIETEHIIUEH, O YeM B TeueHue 7
KalleHJapHBIX JHEH €O [HS PErdCTpalud Xamobsl CcooOMaeTcs TIpakIaHWHY,
HaNpaBUBIIEMY KanoOy, ecod ero (aMuius W TOYTOBHIM aapec NOIAr0TCH
IPOYTEHHUIO.

B crmyuyae yCTaHOBIEHHUS B XOJ€ MIIM 11O PE3yNbTaTaM PacCMOTPEHHMS KOOI
NPU3HAKOB COCTaBa aJMUHHMCTPATHBHOIO IIPABOHAPYIICHWS WM TIPECTYILICHHS
TON’KHOCTHOE JIMIO, PabOTHUK, Ha/JIENEHHBIEC MOJTHOMOYMSIMM II0 PACCMOTPEHHMIO
Xallob B COOTBETCTBMM C HYHKTOM 5.4. HACTOAIMEr0 AMMHHMCTPATHBHOTO
periiaMenTa, He3aMeUIMTENBHO HAIpPaBIIOT MMEIONIHEeCS MaTepHasl B OpPraHbl
IIPOKYpPAaTypBI.

5.8. Ilopsnox MHGOPMHpPOBAHUS 3asBUTENS O Pe3ylbTaTax PacCMOTPEHHS

AKATIOOBI

He nosnnee mHs, CIEAYIOIETO 3a AHEM IPHHATHS PEINEHMs, YKa3aHHOTO B
OyHKTe 5.7 HacTosmero AJMWHWCTPAaTABHOTO pEIJIAMEHTa, 3asBUTENI0 B
NUCEMEHHOW (OpME M IO JKENAaHWIO 3asBUTENA B OJIEKTPOHHOM (opme
HaTpaBIAeTCA MOTHBUPOBAHHEIN OTBET O PE3YJIbTaTax PacCMOTPEHHS KAIOOEL

B cmygae ecnu xanmoba Oblia HampaBieHa MOCPENCTBOM (herepanibHOR
UHGOOPMAITMOHHON CHCTEMBI HOCYAeOHOro (BHeCYAeOHOro) 06XalOBAHMS, OTBET
3asBUTEIO HATIPABIAETCS MIOCPEACTBOM (hefepabHOM HHOOPMAITHOHHON CHCTEMEI
JnocynedHoro (BHecy1eOHOr0) 00XaroBaHusL.

B oTBeTe 110 pe3ynsraTaM pacCMOTPEHUs XKAT00H! YKa3hIBAIOTCS:

a) HAaMMEHOBaHUE OPraHa, PACCMOTPEBIIETO XKAN06Y, ACIKHOCTE, (haMUIIKs,
¥MsI, OTYECTBO (IIPY HAJTMYKH) €T0 JODKHOCTHOTO JIUIA, IPHHSBIIETO PEIIeHHE 110
x)anooe;

0) HoMep, nara, MeCTO NPHHATHS pEIIEHMS, BKIIOYAs CBEJAECHHUS O
JAOIDKHOCTHOM  JIMIle, peIIeHWe Wiad OekictBus (Oe3melCTBHE) KOTOPOIO
obxaiyercs;

B) (haMMIKS, UM, OTIECTBO (TP HATWYKMHN) UM HAUMEHOBAHKE 3aSBUATEIIS;

I') OCHOBAHUS ISl IPUHSTHS PEIEHMS 10 3Kano0e;

1) IPUHATOE TO XaJio0e pelleHue;

€) B cllydae ecld xajnoba Ipu3HaHa 0OOCHOBAHHOM, - CPOKH YCTPaHEHMs
BEISIBJICHHBIX HapyllleHW#, B TOM 4YHCIE€ CpPOK TPEJOCTaBICHUS pe3yibrara
rOCYIapCTBEHHOU YCIIYIH;

) CBEJICHHS O MOPsIKe 00KaTIOBAHHUS TIPUHSTOTO TI0 XKAN00e pelleHus.

5.9. Topsaok obkamoBaHus pelieHuns o xanobe

B ciyuae ecnu 3asBHTENb HE YJIOBIETBOPEH PEICHWEM, IPHHATEIM B XOIE
PacCMOTPEHHs Kanobbl, MM HENPUHATHEM II0 HEM pEelleHws, 3asBUTEIb BIPABE
o0XaloBaTh pelIeHHe 10 XKalobe B IIOPsiIKEe, YCTAHOBJIEHHOM NYHKTOM 3.4
HACTOALIEro AJMHHUCTPAaTUBHOIO pEIfIaMEeHTa, a Takke B CyNeOHOM IOpPAAKE B
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COOTBETCTBHUH C I'PaXTaHCKUM IIPOLECCYaAIbHBIM 3aKOHOIATENLCTBOM PoCcCHMCKOM
Denepalium.

5.10. IlpaBo 3asBuTens Ha NONyYeHHEe HHPOPMAIMM W OOKYMEHTOB,
HEeOOXOIUMBIX JUISI 000CHOBAHHS ¥ PACCMOTPEHHMS KaTOObI

3asBATENb WUMeeT NPaBO HA TONYYEHHE JOKYMEHTOB, HEOOXOMMMEIX UIS
00OCHOBAHUS ¥ PACCMOTPEHHMS JKATOOE.

5.11. Coocobsl MHGOPMHPOBaHUS 3asBUTENEH O MNOpAAKE IOJa4M H
PacCMOTPEHHUS HKATOOBI

VHdopMupoBanye 3asBUTENEH O IOPAIKE MOAAYM ¥ PACCMOTPEHHS JKATOOHI
OCYHIECTBIISCTCH TMOCPEACTBOM pa3sMelleHusT MH(GOpMAalKMKd Ha CTEHAaX B MECTax
IPEOCTABICHNS MYHHIUIIATBHOM YCIYyrd, B (enepanbHOit IoCyIapCTBEHHOR
MHQOPMalMOHHOM  cucteMe  «ENMHBIE — mOpTal  TOCYJAapCTBEHHBIX 1
MYHULUIAIBHEIX yCIyr (QyHKIMHA)», PerHOHANBHOM HH(POPMAIHOHHON CHCTEME
«IlopTan rocymapCTBEHHBIX M MYHMIMNANBHEIX yoiayr Kypckoit obmactw», Ha
OQUUKANBHOM CcaliTe AJMUHHUCTPAIMK, NPENOCTABISIOMEN MYyHHIUIANEHYIO
YCIYry OCYLISCTBISIETCS, B TOM YMCIIEe IO TelnedoHY, SIEKTPOHHOM ToYTe, MpU
JIMYHOM MpUEME.»



